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IMoauTHka KOHPUAESHIHATILHOCTH

I'pynna Komnanuii « TexaocnencHady» NeHUT JOBEpHE CBOMX KIIMEHTOB U 3a00THTCA O
COXPaHEHHH X JHYHBIX (IePCOHATBHBIX) JaHHBIX B TaifHe OT MOIIEHHHKOB U TPETHHX JIHIL. JTa
[TomiTrka KOHQUASHIHATFHOCTH pa3paboTaHa A TOro, YTOOHI JaHHBIE, IPEI0CTaBICHHEIE
KJIHEHTaMH, OBUIH B COXPaHHOCTH M 3alUINAINACE OT JoCTyma TpeThux juil. [ pynna Komnasmii
«TexnocnencHab cobupaeT Bally THYHBIE (IEPCOHANBHBIE) CBEICHUS HCKIFOUUTEIBHO UL TOTO,
9T00BI COBEPIIEHCTBOBATE Ka4eCTBO 0OCTyKHBaHHS U 3()HEeKTHBHOCTE HAIIETo
B3aMMOJEHCTBHS.

1. O6mue Bonpocsl

1.1. Hactosamas [lonuTuka KoHGHAECHIHMATEHOCTH OIIMCEIBACT METOABI HCIIONB30BAHUS H
xpanenus ['pynnoit Komnanuit «Texnocnencrad» xoHGUIeHMATEHOM HHQOPMAUH KIIHEHTOB,
ITOCEIArOIMX CAaUT WWW.1SS-S.1U.

1.2. Ilpenocrasmas I'pynne Komnanmii « TexsocnencHad» nHGOpManuio 9acTHOTO XapakTepa
uepe3 caliT www.tss-s.ru, KIIHeHT cBOOOIHO, CBOEH BOJIEH JaeT corjlacue Ha mepeaayy,
HCIIOIB30BaHKUe U PACKPBITHE €ro ePCOHATBHEIX JaHHBIX COTJIACHO YCIOBHAM HACTOSIICH
[Tonmutukyu KOHPHICHIMATEHOCTH.

1.3. Hacrosnmas [TomaTrka KOH(GHISHIMATEHOCTH IPUMEHSIETCS TOIEKO B OTHOIIEHHH
HH(OpPMAIMH JaCTHOTO XapaKTepa, IIOIYIeHHOH Yepes MaHnbii caifT. MadopMaius 4acTHOTo
XapakTepa — 3T0 HH(popMaIus, IIO3BOJIIOMAS IIPH €€ HCIIOB30BAHNHE OT/IEIBHO WK B
KoMOHHaMH ¢ Apyro# nocrynHo# Kommanmu nabopManueit HaeHTHGHIEPOBATE
IepCOHANBHEIE JaHHBIC KIHCHTA.

1.4. CaiiT He COIEP)KHT MaTEPHAIOB, HENPHEMJIEMBIX [T JeTel U NOAPOCTKOB Muamme 14 mer.
Onnako OHM He MOTYT IlepelaBaTh HUKaKUe TMYHEBIE JaHHBIE Yepe3 HHTepHET 0e3 coracus
OIHOTO U3 poauTenel wim onexyHa. I'pynna Komnanuii « TexHocnencHaby» rapanTHpyeT, 94To
CO3HATENIbHO He COOMPAET M He XPAHUT HUKAKHX JIHYHBIX JaHHBIX, CBA3AHHBIX C
HECOBEPIIEHHOIETHUMHE JIAIIAMH.

1.5. Ha caiite www.tss-S.ru MOT'YT UMETBCS CCBUIKH, [TO3BOJISIONIHE IIEPEHTH Ha OPYTHE CAMTEL
I'pynmia Komnanuii He HeceT OTBETCTBEHHOCTH 3a CBeIeHHS, TyOIMKyEMEIE Ha STHX caliTax, u
IPeNOCTaBIsIeT CCHUIKM Ha HAX TOJIBKO B IIEJIIX oOecmeueHus yao6crea knuenTos. Ha caiite
WWW.1SS-S.1u He IyONHKYIOTCS IPeIHAMEPEHHO CCBUIKH Ha HHTEPHET-PECYPCHI, KOTOPEIE MOTYT
NPHBECTH K IMOBPEKIACHHIO KOMIIBIOTEPA KIHEHTA HIH 3apaKEHHIO €T0 BHPYCAMH.

2. lannskle, koTopbie noay4aer Kommanus

2.1. Ecnu nonbs30Batensb HE 3apeTHCTPUPOBAH Ha CaliTe, IPOCMOTP COAEPIKMMOrO Ha PECYPCE —
aHOHUMHBIH. CepBepbl WWW.1SS-S.1 MOTYT COOHPATE UL CTATHCTHKA HHGOPMALHIO O THITE
Opaysepa, KOMIIBIOTEPA H OLIEPALMOHHOMN CHCTEMEI, a Takxe IP-ampec.

2.2. Kaxuie TaHHBIE 3apeTHCTPHPOBAHHEIX IIONB30BaTeNel COOUPAIOTCS M COXPAHSIIOTCS?



2.2.1. TlepconanbHas uHbOpMAaIHs, a Takxke Jrdast Jpyras HHPOPMaLUsA, KOTOPYIO KIHUEHTEI
CO3HATEIHHO H NOOPOBOIBHO MEPENAIOT B IPOLECCE PETHCTPAIIMH U HCIIOIB30BaHHs caiTa:

o  (hamuHsA, HMS, OTYECTBO;

e e-mail;

e MOOHIBHEIA TeneOH;

e TApPOJE — AHAIOT COOCTBEHHOPYIHOM MOIIIHCH;

o UL OPUIWYECKUX JIUI JOIMONHHTEIBHO: HAMMEHOBAHHE OPTraHU3aIlnH,

e WIeHTH()HKAIIMOHHBIA HOMep Hanoromiatensimuka (MHH), Kom IpHYMHEI MOCTAHOBKH
Ha yuger (KIIIT).

Ecmu 3akaz 0601 OTIIpaBJIEH OIMMOO0YHO TIO IPHYHHE C IIPEJOCTABJICHHUA HENOCTOBEPHEBIX JAHHBIX,
prnna Komnanni#i «TexHocmerncHab» CHEMAET ¢ ceds BCAKYIO OTBETCTBECHHOCTE 3d JOCTAaBKY
TaxKoro 3akKasa.

AmnanoroM coOCTBEHHOPYYHOH MOAMUCH KIHEHTA SBIIAETCS MApOIh JOCTYIA K €r0 YIeTHOM
3anucu. Bee neiicTBrs, COBEpIIEHHBIE B CHCTEME C HCIIOIb30BAHHEM aHaiora
COOCTBEHHOPYYIHO# IIOIIHCH IONB30BATENS, IPH3HAIOTCS COBEPUIEHHBIMH JTHIHO
nonb3oBaresneM. KIHeHT HeceT ONMHYIO 0TBETCTBEHHOCTh 33 COXPAHHOCTh M HEpasT/IalleHue
JAHHBIX aHAJIOTra COOCTBEHHOPYYHOH TTOAMHCH.

C xaxoi 1e1pro coOHpaeTes: IS PETHCTPAIMY OIb30BaTelsl Ha CaifTe, IPUHATHS, 00paboTKH
JIOCTAaBKH 3aKa3a; OCYIECTBICHUA OOPATHOM CBS3M C KIIMEHTOM, IIPEI0CTABIEHHS KIHEHTCKON
IOIJIEPKKH; OIOBEIIEeHHs 00 H3MEHEHHUIX B paboTe HAIMMX CITYKO; MPeI0CTaBIeHN s, ¢ COTTIACHS
KIMEHTa, IPENoXEeHHHA 1 HHOopMaIiy 00 aKIIHIX, TOCTYIUICHUSIX HOBUHOK, PEKIaAMHBIX
PacCBLUIOK.

ITosp30BaTes MOKET H3MEHSTE, 0OHOBIIATE HITH YAATIATH CBOU IIEPCOHATLHBIE JaHHEIE B
JImanom xaburere. I'pynna Komnanuit Bipase yaamaTs TO0YI0 HHOOPMAIHIO, COAEPKAILYIO
JMYHEBIE JaHHBIE I0B30BATENEH caiTa.

2.2.2. lannsle u3 cookies-¢aitnoB. 310 HeGONBIIHE TEKCTOBEIE (HaMIIEI, B KOTOPEIX MOCIE
IIOCEIIEHUS HAIIET0 calfTa coxpaHseTcs HHGOpManus 0 IeHCTBUIX KIIHEHTA Ha pecypee. DTH
daiiBl He BIHSIOT HA ONMEPALHOHHYIO CHCTEMY KOMIBIOTEDA.

C xaxo# nensro cobuparorcs: 6marogaps cookies-gaiinaM mors30BaTeNIo He HYKHO KaX/IbIi pa3
BBOAUTH MMsI H I1ap0Jib, YTOOEI 3aiTH B JInunbli kabunet. CoxpaHIOTCS Bee HACTPOMKH,
HalpuMep, PETHOH, B HHIUBHTyanbHble npeanoyrennd. ['pynna Kommanmit nenons3yer sty
HH(DOPMAITHIO 1711 BEACHHS CTATHCTHKH O TOJB30BATENSAX H HX 3apocax. DTH HCCIe (0BAHMS
nomoraroT KoMIianun aHau3npoBarTh, OIEHABATE, YIIy4IIATh CBOKO PabOTy, OBEIIIATE
Ka4eCTBO IPOJYKTOR M yCIIYT, COBEPLUIEHCTBOBATh MEXaHH3MBI OOIIEHHS ¢ KIIHEHTAMHU.

KimenT moxeT ynamuts cookies-daitsr mocne nocemenus caiita www.tss-s.ru. OIHAKO B 3TOM
ciy4qae I'pynna Komnanuit « TexHocnencHaby» He HeceT OTBETCTBEHHOCTH 3a HEHAIEIKAIIEE
Ka4ecTBO paboTHI pecypcea.



2.2.3. Undopmarus ot 6payszepa — JaHHBIE, KOTOPbIE Opay3ep aBTOMAaTHYECKH OTIIPABIIIET
cepBepy, HanpuMep: [P-anpec, HCTOPHUIO NOCHeIHUX OCEIEHUH, Ha3BaHHe OllepallHOHHOMH
CHCTEMBI, Ha3BaHUE M BEPCHIO IIPOrPAMMEL, Yepe3 KOTOPYIO KJIMEHT OCYINECTBIISET BEIXO] B
HHTEPHET, JIaTy W BPeMs MOCEIIeHHs caiiTa monb30BareneM. MoXKHO 3alpeTHTh Opaysepy
IepenaBars noJ00HYI0 HHGOPMAIIHIO ITyTEM H3MEHEHHS HACTPOEK.

C kakoii nensro cobupaercs: ['pynna Kommanuit BegeT cTaTUCTHKY ITOCEIIEHAH 1
GYHKITHOHHPOBaHHS CBOHX CEPBEPOB M yueTa cobcTBeHHOro Tpaduka. B nanHOM criydae
coOpaHHad cTaTHCTHYECKas HHPOPMAIIHS He aCCOIMUPYETCS ¢ KOHKPETHBIMHE TI0JIb30BATEIISIME |
0bpabaTrIBaeTCs TOIBKO B BHIE 0000IEHHON cTaTHCTHKE. [P-afpec KITHEeHTa B BpeMst IOCTYyIIa K
CHCTEME, B COOTBETCTBHH C I0Ib30BATEIBCKIM HICHTAGDUKATOPOM, COXPAHIIOTCS B Oase
IaHHBIX B LEJIAX IPEJOTBPAICHHS MOIICHHHYECTRA.

2.2.4. IsdopManus OT TPeTHHX JIHI] — 3TO YaCTHBIE JAHHBIE, KOTOPLIE MPEIOCTABIISAIOT
KomMnaHuy napTHEpEL, IOCTABIMUKH YK HHAS TPEThsI CTOPOHA, HAIIPHMED, HH(opMaIys 06
yCIEITHOM IpoBeAeHHH IutaTeska. C Kakoif nensio codupaeTcs: I BEIIOIHEHHS 00s3aTeNbCTR
Kommanuu no odopMaeHHIo 1 J0CTaBKe TOBApa KIIHEHTY, 00paboTKK M MMOIy4eH s IIaTexel
WM YBEJIOMIIEHHS KIHEHTa O COCTOSHHH €T0 3aKaza.

2.3. Ha caifte www.{ss-5.ru ITOJIb30BATEh MOKET OCTABILATE OT3BIBEI K TOBapaM. B sToM ciyyae
OH 00s3aH IOMHHTH, YTO HHPOPMALIKS THIHOTO XapaKTepa, KOTOPYIO OH COOOINAET B ITHX
paszenax caira, BHIHA IpYTHM Honk3oBaTelsM. [Toaromy I'pynna Kommanumit pexomengyer
co6.1r01aTh OCTOPOKHOCTE B OOIIEHHH.

3. Oxpana jmvHo# HHGOpMaNKU NoIb30BaTE el

3.1. I'pynna Komnanuit «TexHocnencHad» HUKOT/Ia U HH TIPH KaKHX 00CTOATENLCTBAX HE
COOO0IIAET TPETHUM JTHIIAM JTHYHYIO (IEPCOHANIBHYIO) HHOOPMAIIHIO 0 CBOMX KIHEHTaX, KPOME
ciry4daes, npeanucanHex OenepanbHemM 3akoHOM 0T 27.07.2006 r. Ne 152-D3 «O
IePCOHATBHBIX JaHHEIX», MM KOI/la KIHEHT J0OPOBOJIBHO COrNAIAeTCs Ha epeiaqy
uHGbOpMaIHH.

3.2. I'pynna Komnanuuii mMeeT IpaBo MCIONB30BATE OPYTHe KOMIAHAY ¥ 9ACTHBIX JIHIL [T
BEIIIOJIHEHHS ONPE/IETEHHBIX BUIOB paboT, HallpAMep: JOCTaBKa MOCHUIOK, MOYTEI H COOOIIEH M
II0 3JIEKTPOHHOM I104Te, yAaleHHe TyOMIpoBaHHOM HHGOPMAIIHH U3 CIIACKOB KIMEHTOB, aHAIN3
JaHHBIX, IPEJIOCTABJICHHE MAPKETHHTOBEIX YCIIYT, 00paboTka miarexei Mo KpequTHEIM KapTaMm.
OTH I0pHIHYecKUe/DH3UUECKHE U UMEIOT JOCTYII K JIMYHON MH(OpMAIIMH I0Ib30BaTeei,
TOJIBKO KOT[a 3TO HEOOXOAMMO [UIA BBIIONHEHHS X QyHkiuit. [lanHas uHGOpMaHI He MOXKET
OBITE HCIONB30BaHA HMH B IPYTHX LEJIIX.

3.3. I'pynna KoMnanmuii peanusyeT MEpOIPHATHS 110 3alATE JMIHBX (EPCOHATBHEIX) TAHHBIX
KJIMEHTOB B CIEAYIONIHNX HaNpaBICHHIX:

* TIPEIOTBpAIlCHHE YTEYKH HHGOPMAIUH, CONepIKallell TudHble (IepCOHATbLHBIE) NaHHbIE,
10 TEXHHYECKUM KaHaJIaM CBS3H H HHBIMH CIIOCO0aMHu;



e TPENOTBPAINCHHEe HECAHKIIMOHHPOBAHHOIO JOCTYya K HHGOpMAIHH, Cojaepkamei
nHYHBle (TlepcOHATBHEIE) OaHHBIE, CIIEIMUATLHBIX BO3ICHCTBHI Ha TaKylo HH(OpMAIUIO
(wocurenefi wmH(pOpMAUMH) B IENIX ¢ [NOOBIBAHHSA, YHMUTOXKEHMS, HCKaXEHHI H
OIOKHpOBaHUS 10CTYIIA K HEl;

°  3aIIUTa OT BPEIOHOCHBIX IPOTPaMM;

e oOHapyXeHHE BTOPKECHHH U KOMIIBIOTEPHBIX aTaK.

4. Bpems xpaneHust nHGpopMamun

I'pynna Kommanui XpaHUT 9acTHYI0 HHGOPMAIUIO KIIHEHTOB POBHO CTOJIBKO BPEMEHH, CKOIIBKO
OHa OCTaeTCs He0OXOAUMOH U JOCTHKECHUA TeX IeNeH, paJy KOTOPBIX OHa ObUIa H3HAYATBHO
MOTydeHa, WM JPYTUX 3aKOHHBIX Iellel, 32 HCKITFOUYEeHHEM CIIy4aeB, Koraa 0oee IIuTe IbHbIH
NepUo/ XpaHeHus nHopMaIHi HeoOXOIUM B COOTBETCTBHH € 3aKOHOIATEIHCTBOM JTHOO
pasperieH uM.

5. beonacHocTh 0AHKOBCKHX KapT

ITpu omnate 3akazoB B « TexHocmencHab» ¢ IOMOIIBIO KPEIUTHBIX KapT BCE OMEPAIIMH C HUMH
IIPOXOJAT Ha CTOPOHE DAHKOB B CIIENUANBHBIX 3AIMUINEHHEIX pekumax. Huxakas
KOH(uUAeHIHaIbHAs HHPOPMaNHst 0 GAHKOBCKUX KapTax, KpOMe YBEJOMIIEHUS O
[IPOM3BEIEHHOM ILIaTexe, B Kommanum He nepesaercs U nepenaHa ObITh HE MOJKET.

6. CoTpyIHHYECTBO € rOCyIapPCTBEHHBIME OPraHAMH

CymecTByIOT OrpaHHYeHHBIE YCIOBUS, ITpH KoTopeIX [ pynna Kommanwit « TexnocnencHab»
MOKET IPEJOCTaBUTh HH(OPMAIHIO YACTHOIO XapaKTepa H3 CBOMX 0a3 JaHHBIX CTOPOHHHM
TPETHUM JTHLIAM:

e B IENAX yAOBIETBOPEHH TPeOOBaHMH, 3aIIPOCOB MM PACTIOPDKEHAS Cy/Ia,;

e B IEIMX COTPYIHHYECTBA C IPABOOXPAHHUTEIBHEIMH, CJIEJCTBEHHBIMH WM IPYTHMH
rocynapcTBeHHEIMU opraHamu. Ilpu atom I'pynma Kommnanuii ocrapnser 3a coboit npaso
coo0ImaTk B TOCYAapCTBEHHBIE OPTaHbl O JIOOOM MPOTHBONPABHON [eATENHHOCTH 0e3
YBEIOMJICHHS TIOJIE30BATeIs 00 3TOM;

e B UEIMX OPENOTBPAIlCHHA HIIM DPAacCIef0BAHUA IIPEAIIONaraéMoro IpaBOHAPYIIEHHU,
HaAIIPEMED, MOIICHHMYECTBA WM KPAXXH HICHTH(QHUKAIIMOHHEIX JaHHEIX;

° B IEIIX 3aI0UTHl IOPUAWYECKUX IIPaB, NMpaB COOCTBEHHOCTH WM OE30MACHOCTH caiTa,
corpyauukos KoMIaHuH, areHTOB, APYTHX [I0JB30BaTe/eH i 00IIECTBA B IIEIOM.

7. CorJiacust Ha 06paboTKY MePCOHATLHBIX JAHHBIX

HacrosmuM cBo60o1HO, CBOCH BOINeH 1 B cBOeM HHTepece a0 cornacue 000
«Texnocmencaab», KoTopoe HaxoauTes 1o agpecy: r. Camapa, yi. AnMa-ATuHcKas, 1oM 216
(manee — I'pyrmra Kommranmit), Ha aBTOMaTH3HPOBAHHYIO U HEABTOMATH3HPOBAHHYIO 00pabOTKY
MOHX [EPCOHANBHEIX JaHHBIX B COOTBETCTBHH CO CIIEIYIOIIUM MEPETHEM:

* HMCTOYHUK 3aX0ja Ha BeO-caliT: www.tss-s.ru (nanee — Caiit Komnanum) u uadopmanus
IIOHCKOBOTO HIIM PEKIaMHOI0 3arpoca;



e JaHHEIE O IOJIH30BATEIIECKOM YCTPOHCTBE (Cpear KOTOPEIX pa3pelleHnue, BEPCU U
OpyrHe aTpHOyTE], XapaKTepH3YIOIIHe OIH30BATEIECKOE YCTPOHCTRO);

¢  IIOJIB30BATENBCKUE KIIHKH, IPOCMOTPHI CTPAaHUI, 3aII0THEHNA IOJIEH, TOKa3Ll 1
IIPOCMOTpPEI OaHHEPOB U BHIEO;

e JIaHHBIE, XapaKTEPU3YIOLIUE ayAUTOPHBIE CETMEHTEI;

e IIapamMeTphl CECCHH;

e JIaHHBIE O BPEMEHH IOCEIIEHHS;

e HACHTH(UKATOP MOJIL30BATENS, XPAHHMEIHA B cookie,

JULA 1eNiel MOBBIIEHHs OCBENOMICHHOCTH ntoceTureneit Calita Kommanuu o npoaykrax u
ychyrax, npeoCTaBlIeHHs PEIeBaHTHOH peKIaMHOM HHPOPMAIIMH W ONTHMH3AIHH PEKIIAMBL
Taxxe raro cBoe cornacue Ha IpejocTaBieHie KoMmaHuu MOUX EPCOHANBHBIX JAHHBIX KaK
nocetutesns CalTa - Www.tss-s.1u areHTCTBaM, ¢ KOTOPBIMH COTpyaumudaet ['pymma
Kommanmii. I'pynna KoMnasuii BopaBe OCYIIECTBISTE 06pabOTKY MOMX IIEPCOHATBHBIX JAHHBIX
CIIeIyIOIUMHE criocobamu: cOop, 3aNKCh, CUCTEMATH3aNs, HAKOIIIEH e, XPaHEHHE,
OOHOBIICHHE, H3MEHEHHE, HCIIONIB30BaHNUE, TIepenada (pacpocTpaHeH e, PEI0CTaBIeHHE,
JOCTYII).
Hacrosmee cornacue BCTyIaeT B CHIIY ¢ MOMEHTa Moero nepexoza Ha Caiit Komnanuu -
WWW.1SS-S.1U ¥ JIEUCTBYET B TEYEHHE CPOKOB, YCTAHOBICHHEIX JEHCTBYIOMIMM
3aKOHOHATEILCTBOM PD.

8. BHecenne H3MeHeHH T 1 OO THEeHMIH

Bce H3MeHeH S IIOIOKEHAH HITH YCIOBHI IIONIMTHKHA MCIIOJIB30BARMS JIMIHOM HH(pOpMAIAT
OymyT oTpakeHHI B 3TOM nokyMmeHTe. I'pymma Komnanuii « TexaocnericHab» ocTaBsgeT 3a coboii
[IPaBO BHOCUTH M3MEHEHHS B T€ HIIM MHBIC pa3/ielIbl JaHHOIO JOKYMEHTa B 0boe BpeMs 6e3
NIpeABapHUTENIEHOIO YBEIOMIIEHHS, Pa3MECTUB OOHOBIIEHHYIO BEpCHIO HacTosmeH ITomaTuku
KOH(HIEHIMATBHOCTH Ha caiiTe Ha 3To¥ crpanune. C MOMEHTA ee OIyOIMKOBaHHS
[10JIB30BATENH IIOIAHAIOTCA HOBBIM yCIOBHAM [lomuTiky KOHQHIEHIMAIBHOCTH.

I'enepanbHbIi THPEKTOD,

I'K TexnoCnenCrab Pynaxos C.B.

I'maBHBIH Oyxrantep,

T'K TexaoCroenCuab Anexceena C.b.




